





U.S. Department of Justice RMo4g/ £56 4 


Office of Legislative Affairs 





Office of the Assistant Attorney General Washington, D.C. 20530 UY A y Wie 
April 26, 2004 NM pines 
Dan Marcus, General Counsel Ry LA at 


National Commission on Terrorist Attacks 
Upon the United States 

2100 K Street, NW., Suite 300 

Washington, DC 20036 


Dear Mr. Marcus: 


This responds to the Commission’s Document Request No. 14 to the Department, which 
requested documents that describe cell phone and airphone calls placed by passengers and crew 
aboard American Airlines Flight No. 11, American Airlines Flight No. 77, United Airlines Flight 
No. 175, and United Airlines Flight No. 93 on September 11, 2001. 


Enclosed are fifty pages documents provided by the United States Attorney’s Office in 
the Eastern District of Virginia in response to this Request. In order to respond to your Request 
as promptly as possible, we are providing these documents before they have been formally 
processed, but we will make available Bates stamped versions at a later time. 


I hope that this information is helpful. Please do not hesitate to contact me if you would 
like additional assistance regarding this or any other matter. 


Sincerely, 


William E. Moschella 
Assistant Attorney General 
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Flight #11: 


Cail records for American Airlines Flight 11 
Ship 334 
ATID's 332/333 i 


se2cs201--> more *.cdr | grep "1413321" | scedr | more 
| eens 


EERE REESE REE EEE ERA ERE ETEK EEEE EERIE 7 


Record Typ@....-serceee=D 
Release Number.........=C 
csc Call ID. so cna wu se 210002107278152 


GS Call Id ..cceeesenes Eres init eycentiececes 
Start Times. sccseeseeeeeTUe Sep 11 06: 16547 2001 
Gnd Sta ID.-we rere eee Le 

Current Gnd Sta ID.....=24 ; 

AirLine ID......-. ioe | 

Air Terminal ID........=332 | 
Handset Td........0.65 -=f£f£TE 
LANQUAG@.. se cere ence ee EO 

Event Type....-+--+. -..-=Handoff Started ° (1). 
Call Type......-.-- .....=Free ‘ (6) 
Call Service..........."=Voice {2) 
Call Domains... ..eee+e eMLEC. {4) 
Class Class.......-.-:. .-=Free (1) 
Billing Start........ ..=Tue Sep 11 06:19:02 2001 
Answer Supervision.....=Wed Dec 31 18:00:00 1969 
Duration... .secccencere oO 

Event Time.-.....e-6- ..=Tue Sep ll 06: 222 00 2001 
Originating #..........=9045550004 


i ct ( 
Terminating #..-..... . .=8004337300 | Ap. Ene | ele 


o> 


Passenger ID.......-.-- = 

Ground: Calling Ply Id..= } 

Card Type.....---ceeees “AT&T CIID . (4) 

Card Feu cee ce seen snes mBAMO4171E2 : 

Card Exp Date. s..ceaee™ 

Auth Code..... re ta! 

MCI... cere ee we rence e™ ; 

EEE TEAR KEEEEEEEE NEXT ERK ERE ERE TERE @ 
eo 


i 
Record. Type............"D : 
Release Number.........™€ 1 

CSC Call ID..,......6.-- =10002107278152 

GS Call Id ......0.0+--SADIEDIDIAIE466DEDECCCDS 
Start Time.............@Tue Sep 11 06:18547 2002 
Gnd Sta ID..wscenweves -™22 
Current Gnd Sta ID.....=24 
RirLine ID....secree ee Eh 
Rir Terminal ID........=332 - 
-Bandset Id....-5-.22..MEfLE 
LANGUAGE... ee eee veoes - 0 
Event Type......--.2... -*Handoff Completed (2) 
Call Type....... ae pie ee o ME LES (6) 
Call Service...........=Woice (2) 


Call Domain.......... «e®LEC (4) 
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! 
Class ClasS..---+++-++-"Fres. | (1) 
Billing Start....-.,-.-=Tue Sep 11 06:19:02 2001 


Answer supervision.....<Wed Dec 31 18:00:00 1969 


UFatiONarccescccecs es 80 
Bvent Time,.---.+- weesee"Tue Sep 11 06:21: 05 2001 


Originating #. vee eee 9045550004 
Perminating #.+-.«-+++-m8004337300 — Lan cer! oe le 
Passenger ID..--+++-+s0+™ PN 


Ground Calling pty Id..™ 
Card Type.-+--+- weee ess PATET CIID (4) 


Card #....-s2-e065 wee e e «™B4E0417162 
Card Exp Date...s.--06™ 
Ruth Cod@....seee ener e™ 
MCI. .e-eeseccrssececese® 


——= eam: 


Record Type..-.--- eee eo @D 
Release Number.....-+--™C . 

CSC Call ID.....cs-eaee =10002109448164 
S Call Id see eeees ve e@ADI8D4D14€53B3CDGCCCDO 
Start Time....... veeeee@Tue Sep 11 06:22424 2001 

Gnd Sta IDv.cseeecseee med 

Current Gnd Sta ID.....=24 

AdrLine ID... ee eee ee md i 
Air Terminal ID........™332 

Handset Id.sovcccoer ess mrsee 


©, 


LaNguage.....-eeeeees 0. 

Event Type......-+.++2. "Alix Party Disconnect {4) 

Call Type......-+--. ...-™Dial & Dial 7° (1) 

Call Service......+....#Voice i (2) 

Call Domain....seseeeee =Claircon f (1) 
- Class Class...... o.oo @NOTMal {5}. 


Billing Start..........sWed Dec 31 18:00: 00 1965" 
Answer Supervision.....=Wed Dec 31 18: 0100. 1969 
Duration. .cseceeeeenees =0 

Event Time.............=Tue Sep 11 06: 23% 1 2001 


W003 


mere bl 
Personal 
Privacy 


Ses pee ae mac — | Mr Lagan _Eekun 


Passenger ID......-+5+5™ 
Ground Calling PTy Id..= 
Card Type.....- a te 
Card Bese c ese cee were ne e® 
Card Exp Date..........™ 
Auth Code...csesacsenee™ 
LD os ee ee he 


orcre St reer lf ee ee ee Ss NEXT see 


Record Type.-.-..-+++-- =D om 
Release Number........-8¢ 


CSC Call ID.....-.+-.--%10002107278152 


GS Call Id .e.eeeeeees MADIODADISELEEDE DS 
Start Time........--.--m™Tue Sep 11 66:18147 2002 
Gnd Sta Id. pe bcreerecom22 : 


Current Gnd Sta ID. ....=B6 
AsirbLine ID..ceer eevee oA 
Bir Terminal ID......-. =332 
Handset Id....00--- eee Erte 
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Language. -.eeseseerer sem 

Event Type. seseeeenee+ mHandoft Started {1) 
Call TyPeeeeecrecceece METOG (6} 
Call Service.....---.. -mvoice : (2) 
Call Domain......eeee+ LEC : (4) 
Ciass ClagS...scee+eee-MErCe 1 {1) 


Billing Start....+-+---=tue Sep 11 06:19:02 2001 
Answer Supervision.....=HWed Dee 31 18:00:00 1969 
Duration. werececeecereemO 


Event Time..-..-- .....-=Tue Sep 11 06:27:37 2001 
Originating #..-.-+++-- =9045550004 Vp : 
Terminating Hove eee eee 8004337300 AIL S 
Passenger ID...---rees = | 

Ground Calling PTy Id..= ; 

Card Type..-.ssereee ...2ATET CIID (4) 
Card F..- ccc ce ene eceees =§440417162 : 

Card Exp Date..-.-see-e™ 

Ruth Code...-. ee eereaee™ 

MCI... eee eens av cccrrree™ 


EE EEE EEE EERE EEE NEXT ERE EERE EERE EEE ETHIE EE 


Record Type-.eeeseeeeee™D 

Release Number....-..+.=C . ' 

csc Call De eeacceeee + -@10002111208176 

GS Cali Id ....-.--: ., -wADLEDED14ESBBSCDECCCDC 
Start Time.....--.++.-.=Tue Sep 11 06:25420 2001 
Gnd Sta ID..-.see eee ee 24 

Current Gnd Sta ID,....™86 

Airbine ID...-.eeee eee om 


Air Terminal ID....-.-- 2332 

Handset Id.....:. weeee mLEEE 

Language. sees eeereeee 20 

Event Type.-.+-ees-- .. =Handoff Started (i) 
Call Type..-.- peaveees s™Dial & Dial (1) 
Call Service.....:. .e--=Voice : | (2) 
Cali Domain....---- oe. -™Claircom | {1) 
Class Class..........-.sNormal - : 
Billing Start.......- ..=Tue Sep 11 06:25159 2003 
Answer Supervision.....=Wed Dec 31 18:00}00.1969 
Duration. s.-ceseeree ee BO ae ae 
Event Time..........---=Tue Sep 11 06:27139 2001 
Originating #.....+-++-=pO45550006 | 


rig 


woos 


Pe) ck 
“Personal 
Privacy 


Terminating #..-.-+-55. fal AR Lexy -Gosjen 


Passenger ID.....+-++0e™ 
Ground Calling PTy Id..= i 
Card Type...eceeceees ~ -=NPT : . (19) 


Card Exp Date.....+++--™ 
Auth Code.....eeeeeeeae™ 


1 
[of ee - : 
REESE EAE EERE EMEA E RE NEXT RREKEKEFCKE kakkeeeees es 
b 
Record Type...----+-- .-2=D 


Release Number....:....=€ 

CS7 Cail ID-....-+.+--.910002107278152 

SS Cali Id ......-- .. MADLED4D144466DEDECCCDS 
Start Time....--- weeeee™Tue Sep 11 06:16547 2001 


| 
| 
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Gnd Sta ID... .ee cece e mee 
Current Gnd Sta ID.....=86 


09:42 FAX 888 838 4715 ATT WIRELESS 


PALE 00) 3000 EE 
a 


a 


| 


AirLine IDs ccwss pesca 


Handset Idewevccvceees MELEE 


Langquag@sssseseeeeres = 0 


1 
Ady Terminal ID........=932 | 
Event Typ@-.-+++++-+-> .sHandoff acietea 


(2) 


Call Type-..-s-er-e- +e BFree (6) 
Call Service....---.+..-=Voice {2} 
Call Domain.....e.0+-+-"LEC : (4) 
Class ClaSS....e-s0+-+s™Free (1) 
Billing Start......---.sTue Sep 11 06:19:p2 2001 
Answer Supervision.....=Wed Dec 31 18:00:00 1969 


Duration... s.rcee eeerveer =O 


Terminating Bove a eee 8004337300 — 
Passenger ID...---seers = : | 
Ground Calling PTy Id..= ‘ 


+ 


3 2001 


Card Typh.ssseeeere ees @ATET CIID (4) 
Card Bec cecec cece ven e  MBEK0417162 


Card Exp Date....seeee™ 
Auth Code. .cescerccenee™ 
MCI. wee eee eees emacs ae 


ESE EERE REE EEEERATREK NEXT eEKCEKEETAT 


Record Type. ..-.eerees =D 
Release Number........5 


; : . @, 
Call Id ...... aes. +s "ADLSDADIGESBBSCDGCCCDC 


CSC Cali ID... ccenenes =10002111208176 


GS 


Start Time....-.++- ....™Tue Sep 11 06:25:20 2002 
Gnd Sta IB... weer eee ed ! 


Current Gnd Sta ID.....=B6 
AirLine ID... - ee ceee ee md 


Air Terminal ID........=332 | 
Handset Id... ccnreees w=ffft : 


LAaNquage..sieccecnr eee BO | 
Event Type............-sHandoff Complete 


(2) 


Call Type.....5.......-sDial & Dial _ : (1) 


Call Service..........."Voice 
Call Domain........... sClaircom 
Class Class...........-™Normal . 


(2) 
(1) 
(5) 


Billing Start..........“Tue Sep 11 06:25459 2002 
Answer Supervision.....=Wed Dec 31 16:00700-1969 


Duration........ eve 


Event Time.......sss.+e=Tue Sep 11 06:27244 2001 


Originating #....++++.«#9045550004 
Terminating #...ceee+0o™ to 


Ground Calling PTy Id..= 


1 

Passenger ID......----- = ; 
| 

, 


Card Type. .sceveeescces =NPT 


(19) 


Card Bocce cece cece nee oo BB707936486 
Card Exp Date......-.--* 
Auth Code...s ssc ence ee ™ 
|, oF rr Sa iese t = 


Se SEER EEE EEE RETA NEXT EEE EEE EERE EEE EEEEESE 


ee 


her Legon 
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1 

Record Type. csereceree MD | 
' Release Number. ..-2++--C 

csc call TDs cc cee eee se o@10002111208176 
GS Call id secs te tee : 
Start Jime...-.--see+--mrue Sep 11, 06:25:70 2001 
Gnd Sta TDisseressseesemed : 
Current Gnd Sta ID.....*86 5 
AirLine ID..ssserseers = ! 
Air Terminal TDevesees M332 | 
Handset Tdicecccecceee MELEL i 
Language. ..eeeece renee m0 


Event TyP@sseereseecee .=Ground Party Discpnnect (3) 

Cali Type .eeeeseeeeee smDial & Dial ‘ {1) 

Call Services .ecceeee  smVOLCE : ! (2) 

Call Domain....+s-ee2e-mclaircom | (1) F 

Class Class.....-+-+++-™Normal (5) Ree es ae 
Billing Start........-.eTue Sep 11 06:26:00 2001 Beer Vasea 


Answer Supervision.....=Tue Sep 11 06:26:07 2001 


Duration. -.ceceeneeese M07 : ae 
Event Time......eesees  mdUe Sep il 06:27:47 2001 


Originating €....-++++++ =9045550004 


Terminating #...-.-+++ es | AA Logan e 5] ae) 


Privacy 


Passenger ID...-s+5-+5e™ 

Ground Calling PTy Id..= 

Card Type-seeseceree es s@NPT 

Cacd Hoc e cece rece ces 08707936486 

Card Exp Date...--. cee 

Auth Code...--..- ieee 

MOT ic cn feats endes 1. , 
| 


{13) 


eee ERE EEE EERE ESE EREEOE. NEXT EEE EEES eee KEEKETTE 


Record Type...-ereee 2 -™D ; i 
Release Wumber....+-.. aC | 
CSC Call ID...-.++e+--9m0002113138192 
GS Call Id .ccseeeee s+ /®ADS6DAD14# 60C3BDGCCCD* . 
Start Time..-..- _eeevesmTue Sep 11 06:28733 2001 | 
Gnd Sta ID... ese eee ee BBE | | 
Current Gnd Sta ID.... ~=86 
Airline ID.....+> veered | 
Air Terminal ID. ...00-.MSae : | 
Handset Id..cecseeeees MELEE : 
| 
I 


Language.....- ween ZO 

Event Type-.-.:e++.-+.smAdr Party Discongect (4) 
Call Types sceeeeeee eee mDsal & Dial (1) 
Call Service.....-..+--=voice \ (2) 
Call Domain......-...-.eClaizrcom | (ay 
Class ClaSS..--ce+eeee . "Normal (5) 


Billing Start.........-™Wed Dec 31 18:00300 1969 
Answer Supervision.....=Wed Dec 31 18:00300 1969 


Duration. .cerererees ~..=0 

Event Time.....-.+-..s."Tue Sep 11 06:28443 2001 
Originating #...--.-+>- =9045550004 < 
Terminating #....------ = ae yO as 


: Passenger ID.....+s++0-™ 
Ground Calling Pry Id..= 
Card Type. ..seeseeeeeee™ {0) 
Card #$.... cee eee enes - 





1A-1A815 
M-WFA-00000604 
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oe 


e 


‘ 
Card Exp Date..--+++++-™ 
Auth Code....-ceeenceee™ ; 


MEL paduie Ree oreseneee i 
SEERA ERE TERETE EE ERE ES NEXT EERE EEEEE HE CEREERKHERE 


Record Type..----- eens oD 

Release Number.....-..-=C 

CSC Call ID...+0-0+++s- #10002107278152 

GS Call Id TILA ennen ones 
Start Time....-..-..-..=Tue Sep 11 06:28: 7 2001 
Gnd Sta TDissccieaweessmee 

Current Gnd Sta ID.....=86 
AirLine ID..eseeee ee ee oe : 

Air Terminal ID........"332 

Handset Id..ceree cores MELEE i 
Language-.s.eeesereeee 0 

Event Type.......-+----"ALix Party Disconnect {4} 
Call Type.....eeeere es -mETOC (6) 
Call Service..........-=Voice (2) 
Call Domain.......---- »=LEC : (4) 
Class ClassS....-.+....."Free (1) 
Billing Start,.....-..- =Tue Sep 11 06:19:03 2001 
Answer Supervision.....=Tue Sep 11.06:20:p2 2001 
Duration. .crescseresee M1620 

Event Time...... a.eee2.™Tue Sep li 06:46:)3 2001 


Originating #......... 9045550004 


Terminating #.....0.0+.+..™"8004337300 — | Ab rer whee 


Passenger ID.......++. = 

Greund Calling PTy Id..= 

Card Type... ree eeeeee SATET CIID ; (4) 
Card: Bsceiesicje cane sien =8440617162 : 

Card Exp Date......0e5+™ 

Auth Code.....ccereeees = 


MCI... 205 seveece cence 


ERE EEE ET KHEKES NEXT Gacecuceacities 


i 
se2es201--> more *.cdr | grep "14/3331" || scdr | more 


OEE EERE EEE EE EERE EE EEE EERE ESTEE ENE 
1 

Record Type........++.-=D % 

Release Number......-..a€ 

CSC Call ID....+e.-5+.@10002106108146 

GS Call Id ..........+.-™ADISD4D14A3CDZAA 22 

Start Time....... eeees @Tu@ Sep 11 06:16:50 2001 

Gnd Sta ID......eese 0 ed | 

Current Gnd Sta ID.....=24 

AirLine ID......++.00- 04 | 


Air Terminal ID........ =333 

Handset Id......--.- 1. MELEE i 
TANQUAGE. . eee rece eeees =O , 

Event Type......-+20- .."Air Party Disconnect (4) 
Call Type.......-......™Ddal & Dial {1} 
Call Service...........=Fax/Data {1) 
Call Domain........ «o+.=Claircom . (1) 
Class Class............"Normal : (5) 


1A-1A815 | M-WFA-00000605 
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ee cee er 


ATT WIRELESS ° woos 





Billing Start....+-+++-s#ed Dec 31 18:00:00 1969 
Anawer Supervision....."Wed Dec 31 18:00:00 1969 
Duration..+-- be ecaevereie ~ 0 

Event Time. ..seeeeee ee meus Sep 11 06:17: ‘6 2001 
Originating #. rrr) .=9045550004 

Terminating #.--+++-s5:™ —_—— | hp 
Passenger ID...-+--++-++-™ 

Ground Calling PTy Id..= 

Card Typ@.--eerreeeeeres™ .— . 7 (0) a 
Card oe. cee eee reece e™ ‘ I 
Card Exp Dateccsseceree™ i 
Auth Code.....---+. oem 

MCI. cen reer eee (pes 


eek ee eaeaks EEREEEKENEKE NEXT sams an 
Record Rope sete neee : 
Release Number.....+...™ é Vv 
CSC Call ID.ssecereeees 710002108118154 \ 
GS Call Id ...-.. tT =ADI8D4D14A4*#4ADCCCCDD 

Start Times..s-seeees ..=Tue Sep il 06:20:11 2001 

Gnd Sta ID... .seeese eee mad 

Current Gnd Sta ID... .™24 

Rirbine IDseeceeeeen ee md ' 

Air Terminal ID........=333 ! 

Handset Id..sseeeeee> . = £ffE 
Language.--seessecee ee m0 

Event Type..---..+++-+ Air Party Disconnect (4) 


Call Type....---- «.eee-@Dial & Dial | {1) 
Call Service...........=voice ; (2) 
Call Domain......s--- . sClaircom : (1) 
Class Class..... weaees Normal | (5) 
Billing Start..........sWed Dec 31 18200200 1969 


Answer Supervision.....=Wed Dec 31 18:00300 1969 { 
Duration. .-ssecrer eves m0 : 


Originating #.......++. =9045550004 e 
Terminating #.... = _ 'Ne 
ma ' : 

Card Type. -.ecsseer cc eee™ ‘ : {0) . | 

Auth Code..secceseeenre™ 

CSC Call ID... -.eeeeees 710002220406272 

Gnd Sta ID-..ceee eee ee 24 

Airc Terminal ID......-.#333 


Event Time..csesereeeee =Tye Sep 11 06: 20542 2001 

Passenger ID.... i eet 

Ground Calling PTy Id. 

Card €..- ccc ce ese rceees i 
Card Exp Date........-- | ; ; | 
[op ree oe te H 

ee REE REEFEREEHTETEKEREEED NEAT EEREERAR EEE ERE NER ERE RES 

Record Type..-..-+-.+-.mD | 

Release Number...-...-."C 

GS Call Id see eeeees s e@ADLBD4D14A50D4 9DECCCDO 

Start Time.......---.+.mrua Sep 11 06:24 ,00 2001 

Current Gnd Sta ID.....=24 , : 

AirLine ID...-.e.055 5 4 

Handset Id..... dub eiince om ELLE 

Language...ceeseees ooo =O 
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i 
Event Typesseeceveceee MALE Party — (4) 
‘ 


Call Type..--:> veeeeees Dial & Dial (1) 
Call Service.....+++-+--"voice (2) 
Call Domain...-.+++++-saclaircom (1) 


Class ClasS..--+++-+:> . Normal ote OB) 
Billing Start....+-+++-=Wed Dec 31 18:00:p0 1969 
Answer Supervision.....=Wed Dac 31 18:00:00 1965 


DuratLon..secceeeenene m0 : 
Syent Time.s.scce eee ee mTUG Sep 11 06:25:01 2001 


Originatin Bocce eee e 9045550004 : eer 
eae AB Wore - Bospy 


Passenger ID. ..sseeeeee™ to Pen rant see 

Ground Calling PTy Id..= ; arate 

Card Typ@.esssresereree™ : (0) 9/11 
Card #.cceerees reece | Personal 
Card Exp Daler ace rents” Privacy 


Ruth Code...---eceseeees 


MCL weve cere ee rcesereeem™ ' 
oe EERE RARE TEEN TEES NEXT eee 


Record Typ@..--+-seeee9™D 


Release Number.....--.-=C : oY 

CSC Call ID..-..-++-+ "0002112318177 ec | 

GS Cali Id ..---22-- ...™ADISD4D14A5CEDF } CCDO 

Start Time... -.seseeeres =Tue Sep 11 06:25:32 2001 

Gnd Sta ID... ..ceeeeeee =24 

Current Gnd Sta ID... . 824 | 

AvrLine ID...-+.---+++5 =a , 
Air Terminal ID...-+-+--3d3 : | 

Handset Id...eeeceeee + MEFEE 

Languag@..s-eeeeeeee ses mO 5 
Event Pypesseeeeceeees oM@ALY Party Disconrect (4) i 
Cail TyD@e seve e veces -MDial & Dial (1) i 
Cali Service........+:.=Woice | {2) 
Call Domain....++-- ,.. =Claircom | {1} i 
Class ClasS...eeeeeee> =NOrMBL : (5) | 
Billing Start....-.- ....™Wed Dec 31 18:00200 1969 

Answer Supervision.....=Wed Dec 31 18:00400 1969 

Duration...--.> wee aeene =O 1 I 
Event Time......-----+ Tue Sep 11 06225539 2002s 
Originating Been c eee ee 9045550008 ate 

| Noe 


Terminating #.---.ses56™ 
Passenger ID...-e+sss++™ 
Ground Calling PTy Id..= 
Card Typ@.e-seeeeeerene™ (0) 
Card $i. ccceee err eneee™ 
Card Exp Date....eeesoe™ 
Auth Code... .cserecneee™ 


). on a 


ke EEE EEE EEE TELE NEXT eekeceteee eaeteeekkeereek 


\5 


| 
eee Meme ae et wee ome ee 


Record Typ@....s-+s0-02™D 

Release Number....-..4-"C 

cs¢e Call ID. o cee eevee -820002113658195 | 
GS Call Id ......--ee6- wADS 6D4D14A6B54 ¢DGCCCDC 
Start Time...-..-++ vv. .8Tue Sep 11 06:29:25 2001 
Gnd Sta ID...e- eee eee 286 . : 





i 
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¢ 
i 3 

Current Gnd Sta ID.....=86 | 

AirLine TDireevceeness etl 1 5 
Rir Terminal TDeverseesBaaS : ‘ 
Kandset Tdvesecccrccns meete 
Language.-sseerecee eso m0 : 
Event Typ@s-sesseeecees eAir Party Disconnkct (4) 
Call Type..s---++-> ...-™Dial & Dial i {1} 
Call Service...-++-+++ -mVOLCE ! (2) 
Call Domain....eee+e+ mclaircom | (1) 

’ Class ClasS...eeeee- es mNOrmAL E (5} 
Billing Start......-.+-=Tue Sep 11 06:29:69 2001 


1A-1A815 


Answer Supervision.....~Tue Sep 11 06:30:07 2001 


Duration. ecerserecee cs 43 fl 
Event Tim@...-+-eeee rs eTUe Sep 11 06:30:62. 2002 


Originating Bere crreeea™ 045550004 H 
Terminating eee } = ne Af Logon 


Passenger ID...+-+eeree™ eae 
Ground Calling PTy Id..= i 

Card Typeececcrecceece MNPT 7 (13} 
Card Goce e cece cess cues MO707936486 

Card Exp Date...-s+5++-™ 

Auth Code...+--cerreecs = 


MCI csecceverecccees ast ; 
erke fowrrrr ret tts te &e% NEXT hc laksa cea all 
1 


Record Type.-.-.e+e-+e+eD 

Release Number... eee BC 

CSC Call ID...eeeeeee + o@10002115598215 

GS Call Id ...-.-. TT @AD56D4D14A707 4 9DGCCCD2 


Start Time... s+ce;-+++eeTue Sep 11 06:32439 2002 
Gnd Sta ID.ewseeeeee eee =86 

Current Gnd Sta ID.....=86 | 
AirLine ID...-.+.-- roe ae tnd 


airy Terminal ID........8333 ° 


Handset Id..-.--seeeees aftfif 


Language. .seececeeen s+ 290 g 
Event Type.....+--+0++e"AGE Party Disconriect (4y 


Cali TYyPeseseeeeecee ee eeDial & Dial . {) 
Call Service...........sVoice t2) 
Call Domain.........+--Claircom £42) 
Class Class......++++--"Normal Pe (8) 


Billing Start........-.sTue Sep 11 06:33324 2001 
Answer Supervision.....=Tue. Sep li 06:33232 2001 
DuratLon..ccssceeene se BIDS oa | 

Event Time...-.++ss+-+s=Tue Sep 11 06346337 2001 


Terminating #....-. powers Ate so eee 
Passenger ID.--.1-++-+-™ . 


Originating #.....-.--- =9045550004 f A - be 


Ground Calling PTy Id..= 


1 
Card Typ@.....seeeeeee .=NPT / (19) 
Card F.cccereeeeceecess =8707936486 
Card Exp Date..... AST Ss | 
Auth Code..ceeseseeers- = ; 
MCI... eee estes ead 


. . 
CEES TR EEEEEEKHERERET OY NEXT FERRER E EEE TERRE EE 


. 
| 
| 
t 
i 





o1o 


Personal 
Privacy 


\BaStar) 


M-WFA-00000608 





08613701 


ee 
; 





10:00 FAX 888 938 4715 ATT WIRELESS 


i 
Event Typ@.-+e:-- -=Air Party Disconnect (4) 


Call Type--sesrere- ....=Dial & Dial | (1) 
Call Service..-.+-+-+> .. Voice — (2) 
Call Domain....--> Sopa orate =Claircom , 
Class Class..--++- +... .=Nommal ' 48) 


"Time Sep 12 06:33:24 2001 
veue Sep 11 06:33:32 2001 


-=7193 


Billing Start..<e++ 
Answer Supervision..+.. 


Duration....-+:5 Say eretene 
Event Time. .eseeeeeecee =Tue Sep 11 06:46: 37 2001 
Originating Hocec eee 9045550008 


Terminating #...++-+---: 
Passenger ID. = 

Ground Calling cae Id..= 

Card Type ers -=NPT = 
Card #.. | | =B707936486 . 
Card Exp Dateé.-.-+-++e> = 

Ruth Code... cree eee ee e™ 

MCI. ccc ccc ee rte ee enteer™ 


persone eore 


waecree 


RAEN Ee EE KER EEK NEXT forever er Cree t tthe eed 


eos, 


Flight #77: 


t 


Call records for American Airlines flight| 77 
Ship SBP 
ATID 460 


se2cs201l--> more *.cdr | grep "|4/460{" |’ scdr | more - 


eee eee eearTrerrrrrrrrrrrrrr rrr rrr or. ss. ats 






Incompletsa 

Record Typ@...-.++--+-+- = ; 
Release Number.......+-> =C i 

CSC Call ID......2--00- =10002138948475 

GS Call Id w..eeeeceree =ADODD4AD1#¥#20*29DECCCDD 
Start Time.......e+-ee =Tue Sep 11 07:11424 2001" 
Gnd Sta ID. ... seer es »=160 wy - 
Current Gnd Sta ID... ..#160 A 
Airline ID....eeraceees = . 
Air Terminal ID........=460 
Handset Id......- bovesetare's SELTE 
Language... .s-ereeseeece =0 : 
Event Type....+-4- . -=Aixz Party nat dckhete {4} 
Call Type...-+.--- .e,--=Dial & Dial ie (1) 
Call Service.....-+2+++- <Voice Fa (2) 
Call Domain.....- pene eie’ =Claircom {1) 
Class Class.....--+e2e5 =Normal (5) 
Billing Start......--.- =Wed Dec 31 18: 60k 00 1969 
Answer Supervision.....=Wed Dec 31 1840 :00 1969 
Duration... . sere ee eree =0 f 
Event Time........-+++- =Tue Sep 2] 07:11:58 2001 
Originating #.... . .=9045550004 - 
Terminating #......--6. : 


| 


Bo3s4 


kot 0 101¢Sb6 


Texmination Time 


Personal 


Privacy 


M-WFA-00000632 





“s2 lo of 10:00 FAX 888 938 4715 ATT WIRELE. @o35 


ul ee 
ee ee 


+ 


Passenger ID..---+>+- io 
Ground Calling PTy Id..= 

Card Type.--.-+-+er> cues . {0} 
Card Bice ese e ree snseeee™ 7 

Card Exp Date.-+-see1--* ; 

Ruth Code....-ee eee rene™ | 
MCI... cee eee ee awk ee 


rere re tt. ee ee ee NEST EKER aE HEREEKEAREE EEE 


@ 


Record Type..-+r-++s+- + =D : \ 
Incomplete | 
Release Number.....6.+-5C i 
cSC Call ID...--+-:- » - -=10002140978532 


GS Call Id vce eeeeeees eSADIBD4D1##3 8DIZDCECCDF 


Start Time....-.++-+++-=Tue Sep il 07:14:57 2001 
Gnd Sta ID. cer eevee eee H30 conncpoils, PA 
Current Gnd Sta ID.....*30 | 

AirLine [D.w-.eecees oe =4 : ase 
Air Terminal ID........=460 : . 


Handset Id,..-.-.-.-+--SfE£ft 


Language. .seecereer eee eFO i 

Event Type...--eeerces -=Air Party Disconnect {4} 

Cali Typescsseeeeereee BDLal & Dial | (1} 

Call Service,.....---. »=Voice : (2) 

Call Domain....----.»..m™Claircom | (1) 

Class Class....- .eees-s=Nommal (5} 

Billing Start..........=Wed Dec 31 18:00:00 1969 } 
Answer Supervision....- =Wed Dec 31 18:00:00 1969 
Duration..... eee ee ees .=0 . 

Event Time......+-..-+.=Tue Sep 11 07:15:29 2001 

Originating #--..+--- » =9045550004 

Terminating #....----- = 

Passenger ID.....---++- = 

Ground Calling PTy Id..= ; 

Card Type... se eee eeeees = H {0) 

Card fiver cece rer eernes = 

Card Exp Date.......- om 

Auth Code..... see e ee eee = 


MCL ice swe cr rernnasreccree™ s 
Seen aE eee eee EET EK ES NEXT ERK ER EEERE REE ERT ERATE (9) 








Complete Call ; 
Record TypGs.sseeeeseee =D j 
Release Number.......+.=C | 
CSC Call ID....--e+s-ee =10002139368464 
GS Call Id .....--..+-+, =AD1BD4D1##2B4DDDGCCCD5 
Start Time....>. veceeee=Tue Sep 11 07:12418 2001 
Gnd Sta ID.....-2ses eee =30 Coragpolis, PA 
Current Gnd Sta ID.,...=30 
Airbine ID.c.ess51es ee 4 
Air Terminal ID......--- =460 | 
Handset Id......-- -++- PEELE 
Language...sers ee esae ere =0 : 
Event Type.---sseeeee rs =Ground Party Disconnect (3) 
Call Type....-+-> et bierns wSwipe & Dial (2) Customer Swiped 
Credit Card : 


Call Service... ...s.es- -=Voice {2) 





A-1A815 
M-WFA-00000633 





- 09/13/93 


10:01 FAX 888 938 4715 ATT WIRELESS 


I Se a 
Li . 





A-1A815 


: (1) 


Call Domain.s..sssee+-emClaircom 

Class Class-..+-++4:-++7Nommal (5) 
Billing Staxrt....-- .=Tue Sep 11 07:13: 2001 
Answer superviston.,+4- .=Tue Sep 11 07:13: 2 2001 


Duration... Lace tallone orev =158 

Event Time...-- weeevee Tue Sep 11 07:15: 13 2001 
Originating H..-+-+-++s =9045550004 oe 
Terminating #.-.-- , ns Coe 


| 

Passenger ID.sveseee--™ | 
Ground Calling PTy Id..= ! 
»=VISA i 
| 


ose 


“9/11 


Personal 


Privacy 


Card Type..sceeeeenres {7) 

Card Bo ccc creer tec « 47447700007 06490 VISA Card # 
Card Exp Date... esse 0309 

Ruth Code....- severe ee e™ ; 

yon Gr re = t 


Pr ee re NEXT week keetkketkkeeet ee kes 


wpeeeeanres ° 


Record Type. =D 

Release Number....51.5-=C | 

CSC Call ID....--.+--+s -=10002141348546 

GS Call Id . «SADLBD4D1#430612DCCCCDB 


Start Time........++---<Tue Sep il 07:15:34 2001 


o 


& gk 


Gnd Sta IDi-eceseerer ee BOO | Coraopolis, PA 
Current Gnd Sta ID....-> =30 . 

AirLine ID.....-- ee ria | ' 

Air Teoninal ID... sere #460 : 

Hendeee Ydecus tees Sear EeEt 

Language. .-eeesee eee ee EO j 

Event Type...-- eeeenee OSF Menu: Valid Spiection (25) 
Call Type...... weeeeees=Dial & Dial {1} 

Call Service,..--...-- . -=Voice {2) 

Call Domain....+-++--.-™Claircom {1}: 

Class CLASS... sceereee =Normal ; (5} 

Billing Start.....- ...r=Wed Dec 31 18:00: ep 1969 Time is not trackad 


because OSPS bills 
Answer Supervision.... 
because OSP8 bills 





Duratlomerssresssrccees =0 

Event Time..-s.-e+s0. .. =Tue Sep 11 07:16: BS 2001 
Originating #...-++--- -™9045550004 ‘ 
Terminating anaes .=0 


and would have ceived live AT&T {OSPS) 
Card could have been used 
Passenger ID...+.esee0a™ 
Ground Calling PTy Id..= 
Card Type..csseeerceees = 
Card Hn ccc cece rece e reo 
Card Exp Date....sese2e* ; 
Auth Code.sssecenecccee ™ i. 
MOT sc 0s<ee eae eee 


(0) 


Customer dialed 


."Wed Dec 31 ase 00:p0 1969 Time is not tracked 


rator 
Collect or Credit 


eee ee EERE HERaEEE NEXT KEENE AHEEK EEE 


Record TyYP@..-reeeee ee oD : 
Release Number......--- =C : 

CSC Call ID........255- =10002141348546 

GS Call Id ..-.-ceeess . SADLBD4D1##30612DCCCCDB 
Start Time.....-... 


,.=Tue Sep 11 07: eee 2001 








<4 


M-WFA-00000634 








bh 


A-1A81 


09713-01 10:02 FAX 888 938 4715 ATT WIRELESS 


5 





Gnd Sta IDs aiideovsevas PSO 
Current Gnd Sta ID. «++ -=30 
AirLine Ty wcesereeeaees 
Rir Terminal TDicreres - 460 
Handset Tdeccceccoeeee Mette 
Language:---.s+s" wee ee oO 


| 
| 
| 
| 


. 
‘ 


Event Mypeesceercerc ee MOSE Menu: Valid sejection (25) 
. O)- 


call Types ec reereceres seDsad & Dial 


Call Service.----- vee Voice | (2) 
call Domain...seeee+-) mclaircom > (1) 
:  (5} 


Class ClasSs-ceceses ss mNOEMAL : 
Billing Start...eeee++ =Wed Dec 31 18:00:00 1969 
Answer supervision....-=Wed Dec 31 18:00:0) 1969 
pucAtLOn snes ete oe eee 

Event Time.scsseeene se mEUe Sep 11 07:16: 5 2001 
Originating Bee ce ve se 9045550004 : 
Perminating #.-+--++': -=3 ! 
Passenger ID..+-seer es ™ 
Ground Calling Ply Id... 
Card Typeesssscerrecsre™ {0) 
Card $..scse cece er eeeeee™ 

Card Exp Date....-6-+-98 

Ruth Code@.iereerer rere ™ 

on ee 


t 
eA EEE TERE EERE EEE RE RE NEST caeeesenewadetaneerrenes, 


Record Typ€+--++rsses: -=D 
Release Number... .026--"C 


| 
: 
csc Call TDi ceseecvee + +@1L0002141348546 


GS Cull. Id. vstxes*= "* 1 TapIBD4D1 ##30612DCCCCDB 
Tact Times. 4: iva censaaetue sep 1) O71 8364 2001 
pa Sta tOcssaen ee) 


Current Gnd Sta ID.,...230 
AirLine TDiccscoercsrer etd H 


Air Terminal ID...-->-; . -=460 

Handset Id.-.-++-+++s- MELEE : 
Languages -.serrcereee ». "0 4 

Event Type---crecscetee =Routed to ATET OSPS - (29) 
Calli Types seecceeccess sHATET OSPS : (4) 
Call Service. ...+e++++ mVOLce af (2} 
Call Domains. -ceeerees -MOSPS {2} 
Class ClasS:c.seeeeee+ s=Normal (5)- 
Billing Start..--- wee. -@Wed Dec 32 18:00 00 1969 


answer Supexvision.....=Wed Dec 31 '18:00{00 1969 
{ 


Durations scseesecec ere HO : Duration iz not tracked by 


ANS | 

Event Time.....+esee--s=Tue Sep ii 07:16/55 2001 
Originating Besse vee es 39045550004 
Terminating Hoesasacs sO 


Passenger ID.++esereee = 

Ground Calling PTy Id. .= 

Card Typeersecesteresee™ : (0) 
Card Boe v eee ee cere een” 

Card Exp Date.-.---++++5 = ! 

Auth Code.---:> i obcepale anes = ; 

MCL iver se cerereeeee see ; 


eee eee eee ae ee EEE NEXT Perrererererr eS Oot tS 2 0d ep tietabel 


{ 


Ne ere (a 


037 





M-WFA-00000635 


ul 


09/22/93 10:02 FAX 888 938 4715 ATT WIRELESS 


en ae cer aaa as 


A-1A815 


. i 


Record mypeseseee cer yt te 


Release Number.--05059°=0 ; 
csc Call Fo a a ce mana Aa AEE d 
G3 Call Id Pirin TT TTT] LeApLBD4DL#H#30612DC° CDB 


Start Time.----+- vaeee Tua Sep 11 07:15:34 2002 
Gnd Sta ID..---> ween et HOD 

Current Gnd Sta ID....-=30 : 
AirLine PE re tee i 


‘Air Texminal ID.----- , .=460 | 
Handset Id..--sse++°°? =ffit : 

Languag@.«cesereceecce ene : | 

Event Typesscs secret “=Air Party Disconne t (4) 
Call Types reece ceccee MARGE OSPS ; Ww 
call Sevvicecii: eserves TOL i (2) 
Call Domaiiies ce veces oSMOeEe i (2) 
Class Class...ee+e-e+ + eNOmAL . (5) 
Billing Start:.---- ..».=Tue Sep 11 07:16399 2001 
Answer Supervision...» .=Tue Sep 11 07:16: § 2001 


Dieatlonvcavisaeteeiae aes 

Event Time..----+9tr"* .=Tue Sep 11 07:18:41 2001 
Originating Bove eee» 9045550004 

Terminating #.--+--++°*" 
Passenger ID..+-+---""5 
Ground Calling PTy Id.. 
Card Typé-.--eseccrstree 
Card #occcseeeceereces 
Card Exp Date..-+-er->s 
Auth Code...-+-e+s+> aves 
MCI... caer er etree eee 


{0} 


oa . é 
eae ee eee ee ee ea EEE NEXT eee freer rls tl 


A® 


Record Type---+-> weno ED j 
Release Number....2+---"C H 

esc Call TDece cece eee +#10002143388627 Re 

GS Call Id vo eae ee eBADLBDADL##A73D1 ccDs 
Start Time.-.+-++-+: "tue Sep 11 07:18:/56 2001 
Gnd Sta ID.se-ee ree BIO | 
Current Gnd Sta ID.....=30 

Airline TDiveeawr ese ceed 


! 
i 
Ric Terminal ID...-- .. 460 : 
Handset Id...scseeerecee =ffff } 
Language... rreescrere .-=0 | 
Event Type. .seeee eee e ROSE Menu: Valid 
Call Types .sereeecee se =Dial & Dial ' {1) 
Call Service...+s+ee++ evoice | (2) 
Call Domaine.sseere ess mClaircom (1} 
Class ClasS..-crsereree =Normal (5) 


Billing Startecerceseeeswed Dec 31 19:00:00 1969 
Answer Supervision.....=Wed Dec 31 18:00f00 1969 


Pucatlons cess scesee ere | 

Event Timess+ssseesee -=Tue Sep 11 07:19844 2001 
Originating #...-+--- . 89045550004 , 
Terminating #.-.+-+-:> .=0 | 
Passenger ID--+-+-++-+'" = 

Ground Calling PTy Id.-™ 

Card Type.srs-seee rte’ = ; (0) 


election (25) 


038 


M-WFA-00000636. 








A-1A81 


' GS Call Id .----+ore .. =ADIBDAD1##473D1D0 


09/12-0) 10:03 FAX 888 938 4715 ATT WIRELESS 
Fo ee i 


rn 


Card Hope eee eres eeeece 
Card Exp Date...---- sees 
Auth Code... +-ssseceere = 


MCI.... eee eee ee een eeee = 


Incompleta 
Record Type--+.-+> evee es =D 


! 
Release Number...-.--»-=C 
csc Calli De cveverccee + 010002143388627 

CDBa 

Start Time..--.secere+-=rue Sep 22 07:16:98 2001 
Gnd Sta ID, even vccnces eraO { 
Current Gnd Sta ID.....=30 | 
AirLine [De vececcccees -4 
Adr Terminal ID........=460 ' 
Handset Id.-.scceeeees MELEE i 
Language...-+sss- wee OD -t 
Event Type.----- Salty eerie Air Party Disconnect {4) 
Call Type..ssseeeees .»+=Dial & Dial (1) 
Call Service.........--=Volce {2} 
Call Domain........+...-™Claircom (1) 
Class Class......++-+...=Nommal (5) 
Billing Staxt....... ...=Wed Dec 31 18:00:00 1969 
Answer Supervision.....=Wed Dec 31°18:00:60 1969 
Duration... .e--> ie eacs 20 i 
Event Time...-..--: ....-=Tue Sep 11 ia 2001 


Originating #...--+529+% 045550004 sae 
Terminating #-..-.-> mee aes 


Passenger ID...++--+<+> = 
Ground Calling PTy Id.. 


(0) 
Card Freee cree eer neeee 
Card Exp Date....+---es 
Auth Code..-crcecceeess si 
MCI. seen re eee ere = 


: 
1 
BEEK EEE EHEEEEE HEE GED NEXT sesstecesespesesenses ens 


Record Type....+- veneee=D 

Release Number.....-- » -=C 

csc Call 1D... nee e oe ee -220002144158678 

GS Call Id ..-..ee- eee =ADIBDADI#H#4#DDSDCECCDB 
Start Time.,...+++> ..eee2Tue Sep 1l 07:20:15 2002 
Gnd Sta ID... sseeees 7-230 


Current Gnd Sta ID.....=30 
Airline [Diovecvssccee ee a 

Rizr Texminal ID.....--.™460 
Handset Id...... ee ate ve SEttt 
Language... rererree ren emO aid 


tr 


eos 
Perrrerrr tite tek NEXT i 
, 


a 


Event Types.) +-ceees ee SOSF Menui Valid Selection (25) 


Call Type...----+- .eees ™Dial & Dial {1) 
Call Service...-....+--. «Voice (2) 
Call Domain.erse-reeese =Claircam | (1) 
Class Class.....+s--e8- =Normal : {5} 
Billing Start...--+--+: =Wed Dec 31 18:00:00 1969 
Answer Supervision..... =sWed Dec 31 18:00:00 1969 
Duration. ..--ceeeeerers =0 ! 

Event Time...-- ave oekeols =Tue Sep 11 07:20:29 2001 


{ 


! 
} 
| 





Wo3g 


errr O/T 


Personal 
Privacy 


M-WFA-00000637 





" 9/13,0] 10:04 FAX 888 938 4715 ATT WI Ss: @aso 


——— — 


Originating Boe eee ee 9045550004 
Terminating Ee 
Passenger TD. eevee vrcee™ 
Ground Calling PTy Id.. ae | 


= 
Card Feces e esse cece eree™ | | 


puth Code...ecersserre? 
MCI...++ ee 


peek taka eed ee eee eee REST sesesenecendeessacaneers 


Record Type------<° see e™@D | (w) 
\ 


Release Number. ...5+++-=C 

CSC Call ID..--+--+++> ,=10002144158678 ' 

GS Call Id ----+--: 7 LADIBDAD1E#4#DD9DCCCCDS 
Start Pimer.resee vee s HTUE Sep 12 07:20:15 2001 
Gnd sta TDecsccccecess- 230 z | 
Current Gnd Sta ID.....=30 


AirLine TD. cicveaee cee . i : _ 
Air Terminal ID. . 2 +++ 9460 


Handset Id....--+-+5 11 ELLE 

Languages-.sereseseeee 050 ; ; 

Event Type-.--++-- . 0. 20SF Menu: Valid Selection (25) 

Call Typ@-sereeereesccs =DPial & Dial (1) 

Call Service....---*5 ..=Voice . (2) 

Call Domain......+.-+--2Claircom : {1) 
Class Class.....---++--=Nommal ; ‘ {5) 
Billing Start....-> wee Wed Dec 31 18:00:00 1969 

answer Supervision.....<Wed Dec 31 18:00:00 1969 

Duration. .rsereresers ».=0 a 

Event Time...-- ver ree @Tue Sep 11 07:20:46 2001 


Originating Bove ce cess -™9045550004 
Terminating Pings dees 
Passenger ID..-+-e+e+°™ 
Ground Calling PTy Id..= 
Card Type..-sseerserces® 
Card Bev ccnereevecsecee = 
Card Exp Date@...--.ssee9= 
Auth Cod@..creeec cece ce™ : 
MCIacecccsccstenceserce= : | 


eee REE EERE TE EK ET KEE TE NEXT eee ee een ee KEKE 


(0) 


enorme oe es ree 


Record Typ@+--+++-+-+- .. =D : ; . 
Release Number. ....50.2™0 CY 
csc Call ID....--> vee» -#20002144156678 

GS Call fd .-.--- np eietekexs Sere ee 

Start Pime..c+..eere-e es rue Sep 41 07:20:25 2001 

Gnd Sta UDersaccccceeec=a0 

Current Gnd Sta ID..+.-=30 

Airline ID....-- ivan eso’ 

Air Terminal ID- epee ee  B460 | 

Handset Id. cece vecene MELTE ‘ 

Language@.--+s+- eee ee oe =0 : 

Event Type..+--+e+e+-++7Routed to pret OSPS (23) 

Call Typ@--.sseeercees .-=ATET OSPS. (A) 

Call Service....«-++-+> =Voice (2) 

Cail Domain. ...+eeee+ + SOSPS ; (2) 


A-1A815 
M-WFA-0000063 8 





wat 





0941391 10:04 FAX 888 938 A715 ___ 


Class Class....- ,eeees s=Normal 


Billing Start...--- 


Duration...- »=0 


Event Time.-.es2-eeees 
Originating Bev en nee e 29045550004 
Terminating #..-+..+++.=0 
Passenger ID.....:- oan 

i Ground Calling PTy Id..= 

Card Type---ereereeees = 
Card Fe vee cree eee ccetee = 
Card Exp Date.--c.sse0e™ 
Auth Code....esesereees™. 
MCI. we enc wnnee peewee wee 
ekeweeeares kekteeeeekeee NEXT 
Record Type.--++see++++™D 
Release Number....--- 2 =C 


CSC Call ID.....++-+4- .=10002144158678 


ATT WIRELESS 


....=Wed Dec 31 18:00 
Answer Supervision.....=Wed Dec 31 18:00: 


.=Tue Sep 11 07:20: 


Boal 


(5) 


:00 1969 
:00 1969 


kg 2001 


(0) 


Pwewrertrres crt re tt tr 


i. ®& 


| ne 


GS Call Id ..-...- . ee» -=ADIBD4D1##4 SDD9DCCCCDB 
Start Time....esse-- ...=Tue Sep 11 07:20: a> 2001 
Gnd Sta TDerecccreccrs 2230 
Current Gnd Sta ID.....=38 
Adrbine IDssesererer ee od i 
Air Terminal ID.......- =460 | 
Handset Id....--+--+-- MELEE 
LADQuUages esse sereere «2 #0 
Event Types. nsceeree+ + mHandoft Started {1) 
Call Type.+--+sees+-++:=AT&T OSPS i {4) 
Call Service.s.seseeeee =Voice 1 (2) 
Call Domain....-. waeeee =OSP5 : (2) 
Class Class... ..++e-> .-=Nommal ; (5) 
Billing Start..... weeae@Wed Dee 31 18:00:)00 1969 
Dnswer Supervision..... =Wed Dec 31 18: 092100 1969 
Duration. cvssereeeres  -=0 ; 
Event Time........0:..-"Tue Sep 11 07: zaae 2001 } 
Originating #...-.++5+ 29045550004 
Terminating #....e.see = 
Passenger ID....---+059™ 

Ground Calling PTy Id..= : 
Card Type..... Seles dose : (0) 
Card Hic. ccc c cesar r= ' 
Card Exp Date..... ee tol 
Auth Cod@...cseseseeeer™ 
5, 0) Ge = 





Se HEHE TEETER EEE NEXT rere Ss rere re et 


Call handled through Operator Services {osPs) 


Record Type..----+eeee -=D 
Release Number......- = 
CSC Call ID... scevee- =10002144158678 


GS Call Id... 
Start Time... 


Gnd Sta ID... .- eae _ .=30 
Current Gud Sta IB.....=98 
Airline ID.... es eseres = 
Air Terminal ID........=460 
Handset Id...-.-eee+++ -MEELL 


Kae ay staat =ADLBD4D1##4#DDSD 
-=Tue Sep 11 07:20:51 


CCCDB 
15 2001 


, Ww 


ee 5 et a ee 
° M-WFA-00000639 


A-1A8T5 








| 98e hed 10:05 FAY 888 938 4715 ATT WIRELESS 042 
i 


Languag@..-esssserts 220 | 
Event Typesececerserecs =Handoff Completed (2) 


Call Type... eee + eee SATET OSPS . (A) 
Call Service....+++.-.-"voice 1 {2} 
Call Domain. ...+-++e10-SOSPS {2) 
Class Class..-...+-++- =Normal (5) 
Billing Start....--- " awed Dec 31 18:00:D0 1569 
Answer Supervision.....=Wed Dec 31 18:00:00 19695 
Duration.esecoeenererree -=0 : 

Event Time..:ses-eseeee =Tue Sep 11 07:24:06 
Originating #....-..+++=9045550004 
Tepninating ?.. (ioe 

Passenger ID. ae 

Ground Calling PTy Id..= 

Card Type. .crecesers vee : {0} 


2001 


Card $-.cccereecceurere 
Card Eup Date...--+++-: 
puth Code.ecs-seeeeeces = 


MCT ovo «cece ueensieie's = I Me manor 
eeEererarrrrr Terr tT ers NEXT  etehciaehahetehehe eheiehaheiaiaieieieieliahel 


{ 


Record Type.-.-.++++-+--=D ‘ 
Release Number...-.--> » oC : i (6 
csc Call TDececcecrees +220002144158678 

GS Call Id ...--eeee- . -FADLBD4D1##4#DD9IDGCCCDB 


Start Rite aoe etand “Tue Sep 11 07:20:15 2002 

Gnd Sta [Dvesseseece es aD Coriapolis, PA 

Current Gnd Sta ID.....=38 Arl VA 

Airhine ID..+--.--- er | : 

Air Terminal ID....-++-™460 

Handset Id...++-cseeees effftf 

Language...creeserres . =O 4 

Event Type..---+: isi eat“ mBRir Party Disconnect a) 

Call Type..eeseeeees ,..“ATET OSPS ; (4} 

Call Service........---#VWoice (2) : 

Call Domain...-..-: wees e=OSPS {2} i 

Class Class...-.-+.++--sNormal (5) : 

Billing Start......-...sTue Sep 11 07:20 152 2001 : 
_ answer Supervision..-.. =Tue Sep 11 07: 20452 2001 : 


Duration.sccsesecccesnnt 12274 . i 
Event Time....ss-s2ss6-2Tue Sep 11 07: 25126 2001 ; 
Originating #...--..++-- =9045550004 


Terminating #...--.++++™ 

Passenger ID.-.-ssseee e™ : 

Ground Calling Pty Id..= | 

Card Type...--- pees 7 ‘ (0) 
Card Heseceseceee pdeethte | 

Card Exp Date....-.-+56™ ! 

Ruth Coderrcssceessencee™ \ 

NEL. cometiewss waiters = | 

EERE RK EEE KEE EET NEXT eee eeeek kKkekkeee eres 
Record Type.--+.--esres =D 

Release Number...-.---- =C | (1G) 
See tall Tien ce ne eneeies =10002147488857 | 

GS Call Id weeeses reece cpebied catint eatery 

Start Time..-...-.-- .=Tue Sep 11 07:251)48 2001 


| 
A-1A815 


M-WFA-00000640 








_: a eee 


08/13/01 10:05 FAX 888 938 4715 ATT WIRELESS 043 


- 





Gnd Sta TDi cavecsceess 338 Arlington, Va. 


Current Gnd Sta ID.....™98 
AirLine TDiseosreeceeso=@ 
Air Terminal ID.-.+-+> .=460 © 
Handset Id. ccescseesss emEstt 


Langquag@.,coereeress ces 0 
Event Typessererecees OSE Menu: Valid Se 


a 


-—_ 


ection (25) 


Call Types seeeeeeeeees mbial & Dial } «) 
Call Service...se-e +22 SVOACe 7 (2) 
Call Domain....steeeses =Claircom : {2} 
Class Class..--+---se++: =Normal ' {5} ! 


Billing Start.....--+--sWed Dec 31 18:00:00 1569 
Answer Supervision.....=Wed Dec 31 18:00:00 1969 
Duration... ee2+ aoe kee =O : 

Event Pime....-ee sere  MTUG SEP 11 07:25:59 2001 
originating Bocas ee ee = 9045550004 : 
Terminating #..-++5+++++30 j 
Passenger ID...+-.+--+++:™ : 

Ground Calling PTy Id..= ‘ eee 
Card Type..--- CREA ee = +(0) : ws 
Card Face ceee eee dbaieacs = : 

Card Exp Date..-+sseee-™ 

Auth Code. ...+--+* Ae Oe ta 

> (os Cr ise ease ee = 


i 
' 
t 
i 
te eet ete ERR EEE EEE KEES NEXT ee ERRATA EEE EE EEEEED 


Record Type...-eeer eee ED H 4 

Release Number... ...5+-"6 P ! ( 

CSC Call IDeceeeeeeeee ~10002147488857 =! 

GS Call Id ..-.>- 17" 7 eAD62DADL#FED*ZSDCECCDZ 

Start Time...-sseeeeeee =Tue Sep 11 07:25:48 2002 

Gnd Sta TDicsevveceees s2O8 i 

Current Gnd Sta ID.....=98 

Adrbine ID...+e-e see A 

Air Terminal ID. pees ee F460 

Handset Id..-.++-: ye. MELLTE 

Language. ssccsesreee es MO 

Event Typ@e-ssesseecrees =OSF Menu: Valid Selection {25} 

Call Type...--- ve eeeee "Dial & Dial i (1) 

Cail Services .e- esses Voice ’ ' {2} 

Call Domain...... wees SClaircom ; {1} 

(5) 

’ 1969 


Class ClaSS..seeeeee s+ =NOEMAl 
Answer Supervision.....=Wed Dee 31 ae 1969 


i 
t 





Billing Start...seee+- Wed Dec 31 18:00: 


Duration, ..+--er-- see oO , 
Event Time,.--.---+> ..---@Tue Sep 11 07:26:16 2001 ; 
Originating Hone eeee ee 39DA55500048 _. -.t.- 
Terminating #....--> soe 83 

Passenger ID..sseeesees = 

Ground Calling PTy Id..= 

Card Type..---: Sesser = : {0) 

Card Foc ce eee cee erecee = | 

Card Exp Date....-- cree 

Auth Code....- eee ereees = i 

MCI pc cee eee reer err ete = : 


ea ERE EEE KEENER NEXT REEKKTEREE eaeekke eke 





A-1A815 
M-WFA-0000064 1 








08/13, 01__10:08 PAX 688 938 4715 ATT WIRELESS 
; Moss 


s 


‘Record Typeseseceeee ened 
Release Numbers... 0206 =e 
esc Call De cian even cs E0002147480857 


GS Call Id sre 17117 eap62D4D14#6D*25DCCCCD2 
Start Time. sees e eee’ =Tue Sep 11 07:25:48 2001 
Gnd Sta IDesereecres 298 
Current Gnd Sta ID.... +598 : 
Adrbine ID..-.cees eee me : 

Air Terminal TDi cece. M460 i 
Handset Id, .vecceecs ees mEftE : 


Languagessseersceeec tered 

Event Types creeeeece ss mRouted to AT&T OSP (29) 
i 
| 


Call Typesseresss wees sSAT6T OSPS (4) 

call Services. «see. ee mVOLce (2) 

Call Domaknesseeeee ses s=OSPS } (2) 

Class Class-.+--++---° .. "Normal >. (5) 

Billing Start....++-+--=Wed Dec 31 18:00: 1969 

Answer supervision.....=Wed Dee 31 18:00:00 1968 

Durations .secreerererere™ ! 

Event Timesseceere cscs -eTUe Sep 11 07:26:48 2001 rie ie 
Originating Bo cecc ee eo o# 9045550004 : 
Terminating Hence ene 0 

Passenger TD. veer cere & | 

Ground Calling PTy Id..™ ae : ; 
Card Typ@---seeeereres = | (0) i 
Card Hews eecrereceseees = ; : 

Card Exp Date..+-+e25+™ i 


MCI cc eee cece recent iia! 
pee ee ke nee eek eee ecard ee NEXT EERE KERR HEE RRR EE EE 


i 
Record Type --+-9rrres! =D 
Release Number... ee. 0+ FC cy 
CSC Call ID... +-searers =10002147488657 | 
GS Call Id epee eee e MAD62DAD1##ED* 25DE ccD2 
Start Pimnes.-eeceeee ee mrue Sep 11 07:25:48 2001 
Gnd Sta TDesecccer cess M98 
Current Gnd 5ta ID... -=98 1 
RirLine ID..----seeeees =4 7 : 
Air Terminal TDivevee 22460 7 ; i 
Randset a eer 2453 | 


Event Typeecseec cence BALE Party Disconnect (4) 
Gall Types secreeeeeee se SATET OSPS {4) 


Call Services. ..+-++.+ “Voice (2) 
Call Domain...-esseees .=0SPS | (2) 
Class Class...-- veee: ee =Nommal (5) 
Billing Start..e+s--e-s «Tue Sep 11 07:26:22 2001 
Answer Supervision.....=Tue Sep 11 07:26:22 2001 
Duration. ..oreeseee we e159 Duration 
Event Time...--+- w.eeee-2Tue Sep il 07:29:01 2001 ' 
Originating Boca eee eo 9045550004 | : 
Terminating #---+-+> eoae™ 
: passenger ID..--+-+++: = 


Ground Calling PTy Id.-* 
Card Typ@-.eererreceree™ 
Card Foe eree er eeere ee = 


{0} 


A-1A815 





M-WFA-00000642 














zs 09.13/01 10:07 FAX 888 938 4715 ATT WIRELESS 





Card Exp Date.....-2++s = 
Auth COGE re rer oveserseee t 
MCI... ere ees ee eee eee™ | 


Record TypSesrese er eee e™D 

Release Number.........™C 

CSC Call ID....-...- vee. -10002150569073 ' 
GS Call Id ..+-ee..e+ ss =ADE2DADL FHT 3SC4A4DCCCCDS 
Start Time....ccsseeeee =Tue Sep 11 07:30:56 2001 
“Gnd Sta ID....ceseeees ~=38 
Current Gnd Sta ID.....=98 ; 
AirLine ID...-..+- ee ae : 
Air Terminal ID........2460 H 
Handset Id........-.., =LEff | 
LEDGUAGR ec cee cere e ene oO 


Event Type.-....+.-+++sOSF Menu: Valid S 
Call Type..ccereee- .».-"Dial « Dial (1) 
Call Service...........=Voice ' (2) 
Call Domain......-+...-sClaircom i (1) 
Class Class............=Normal (5) 
Billing Start..........=Wed Dec 31 18:00:p0 1969 
Answer Supervigion.....=Wed Dec 32 18:00:p0 1969 


Duration. cere reereers .=0 . 

Event Time......- jlevhseheve =Tue Sep 1) 07:31:19 2001 
Originating #..-.++....=9045550004 

Terminating #..... wee =O 

Passenger ID.w..-.2-+-- = 

Ground Calling PTy Id..= : : 

Card Type.....--. Swen (0} 
Card Free weer eee eee w= i 

Card Exp Date......-- 5 j 

Auth Code...cereeees eer : 


jo ee ad 


SaaS HE KEEEE NEXT HEE AKEHEEKEKE KET ETS 


, 
i 
t 
t 
t 


Record Typ@ercsecee een eED 


Release Number....-.-++ = 

CSC Call ID....eee eres =10002150569073 | 

GS Call Id weceeeeee ++ -SADS2DAD1##73C44DCCCCDS 
Start Time......-..- ..."Tue Sep 11 07:30:56 2001 
Gnd Sta ID....c-08-- oe +=98 

Current Gnd Sta ID.....=98 : 
AirLine ID....-2e8-> oe eG 

Air Terminal ID...... ~-™460 : 


Handset Id.....sseeree mEEEE 
LANGUage..seceee eres ee sO 


Event Type......---- ...™OSF Menu: Valid Selection (25) 
Call Type..-.--eeereees =Dial & Dial ; (1) 

Call Service.....e++5> “,=Voice {2} 

Call Domain.....--2.-6¢>- =Claircom : (1) 

Class Class........ ...-™Normal : (5) 
Billing Start.....s.0>5- =Wed Dec 31 18:00:00 1969 
Answer Supervision.....=Wed Dec 31 ae oom 1969 
Duration.......- voces et ! 

Event Time........++-.-=Tue Sep ii 07:31:82 2001 
Originating #........-- =9045550004 


EKER TKK 


® 


lection (25) 


Woa5 





A-1A815 





M-WFA-00000643 








= 4) 10:07 FAX 888 938 4715 ATT WIRELESS 046 


Terminating #.-.-.-+++9™3 
Passenger ID.-..-e+--++9™ : ‘ 
Ground Calling PTy Id.-= | 
Card Typ@e:--cerrs sere {0} 


Card BPecssracecce ween ee = 
Card Exp Date....seeeee™- 
Auth Code...-.-. pdt dictated’ = 


MCL. ccc ccs verre cree nee™ 
Peeeerrerrr rr erate. eee! NEXT Seek keke ERKEEKERMKEEE 





Record Type.---+sree-s> =D : 
Release Number....+--+-C 4 Ww 
csc Call ID. «css peee++10002150569073 { 
GS Call Id ..---+-++> | »SAD62D4D1##73C44DCCCCD5 
Start Time.....-> weevee =TuUs Sep 11 07:30: Pe 2002 
Gnd Sta LDeseccrsece-esMOB 
Current Gnd Sta ID.....=98 
Rirbine [D.cessecesees =4 | 
Air Terminal ID. .eee e260 | SB aa ey 
Handset Tdisecvecceees @EftE : . : : 
Language..sseesereee es eR L 
Event Type..--+es sees ee mRouted to AT&T OSPS = (29} 
Call Type..eeceeses eee  MATET OsPS : (4) 
Call Service......-..--=Volce — (2) 
i Call Domain.....-- eee e SOSPS (2) 
Class Class.....eeeeee> =Normal (5) 
Billing Start....---- Wed Dee 31 18:00: bo 1969 
Answer Supervision....- =Wed Dec 31 18:00: po 1369 
Durationm.-..seecrerss oo oO 
Event Time...-+-+. pease smfue Sep 11 07:31 ake 2001 
t Originating #.....+- . « -=9045550004 
: Terminating #....-- vee oO | : 
; Passenger ID..+e+-+-+- .= 
Ground Calling PTy Id..= | 
Card Typ@.--cssecee cree | {0} 
Card Hie csrrcccreccs ve . 
Card Exp Date..... ci | 
| Auth Code..-rsrccreeees = | 
i MCI oc nee nee bbl ee be lee eee = 
: ewrrererer ie rs ree tet es ee NEXT ratarageneseasesesensens 
Record Type...+-> aoe BD i 
| Release Number.....--. .2t f Vg) 
‘ CSC Call ID......---++>+: 310002150569073 | 
GS Call Id ...-+--«::. ws EADGZDADL#F73C44D ccDs 
Start Time....eeeee++-seTue Sep 11 07: tae 2001 
Gnd Sta ID...eeeeeeeees =98 | 
; Current Gnd Sta ID.....=98 : 
AirLine ID... seeeeeees za i 
Air Terminal ID. . 460 : 
F Handset Id....-+.--- 1), SEEEE | 
UeRGURS Ee eis ee =0 
Event Type.-+seeesenees Air Party pisccndeee (4) 
Call Type..-.e+ees ..--MATET OSPS : (4) 
call SErUiGe. Locamncneeveloe a (2) 
Call Domain....--.ee2+ SOSPS } {2) 
Class ClasS..-uceeeeees =Normal {5) 
; | 
I 
a | 





A-1A815 
M-WFA-00000644 











« 


_ _O9713-01 10:08 FAX 88% 838 4715 


e 


Billing Start..,.....-."Tue Sep 11 07:31: 
Answer Supervision.....=Tue 5ep Ll 07:31: 


Duration, ..c+s-scecrerere =260 
Event Time...-..s+-++.-=Tue Sep 11 07:35: 
Originating #.....-- » + 9045550004 


Terminating $...-+++++.-™ 
Passenger ID....+-s+-+. 
Ground Calling PTy Id.. 
Card Type...sse-s- oeiee 
Card Bist ers eeaesvenns 
Card Exp Date...-sseee 
Auth Code..--cevererees 
MCI. ..+-- a oe ion 


eR REKEEEKENEKENY NEXT iis (ideas 


ATT WIRELESS 


i 
B 2001 
8 2001 


$e 2G01 


| (0) 


(047 





4-1A815 





M-WFA-00000645 











United Airlines Flight #93 


Telephone Calls 
SEPTEMBER 11, 2001 
AIRCRAFT ID: 151721341 


Time 


8:30:32 
8:32:39 
O.31:14 
9:35:40 
9:35:48 
9:35:56 
9:36:10 
9:37:03 
9:37:41 

9:37:53 
9:39:21 

9:40:42 
9:41:20 
8:41:34 
9:41:53 
9:42:03 
9:42:13 
9:42:25 
0:42:44 
9:42:44 
9:42:45 
9:43:03 
9:43:24 
9:43:44 
9:43:48 
9:43:48 
9:44:23 
9:45:37 
9:46:05 
8:47:57 
9:48:48 
9:49:12 
9:49:30 
9:50:04 
9:53:43 
9:58:00 
9:58:00 


Time 
Zone 


Acis Cali ld 


4 


2001691 1103838 
20010011 104110 
2001001 1103848 
20010991104776 
20010911104411 
2001091 1104421 
2001091 1104334 
2001091 1104639 
2001091116703 
2001091 1104573 
2001091 1104661 
20010814 104717 
2001091 1104759 
2001091 1104786 
2001091 1104853 
2001096 1104820 
2001095 1104881 
2001091 1104873 
2001081 1104883 
20010911104959 
20010911104913 
20010911105185 
20010911 104956 
2001091 1105042 
2001001 1105555 
2001091 1103882 
2001094 1105201 
20010911105450 
20010911105429 
20010911105619 
2001091105555 
20010911106114 
2001091 1105654 
2001001 1117290 
20010011117288 


ES 


QRS Aasgagaeagsgaeagagaeagaaseggaggagagwgagaaa 


ET 


“£7 2 EASTERN TIME ZONE 
INT « INDIANA THE ZONE 


Billed 
Swipad Card 


=“ 


E5BBEBBS EE 


891288031 6342428 
891 4849999999998 
89148499099099908 
891 4849999990998 
991 4649999999908 
9914849999090000 
§409070272076282 
§409070272076282 
4719240901 140034 
_ 8942880316542428 
4019014000737215 
4019014000737215 
3409970272076282 
4019014000737215 
5409970272076282 
4019014000737215 
4719240901 140034 
4019014000737215 
388656509 18305 
388656509 1 8305 
4019014000737215 
4719240901 (40034 
4019014000737215 
4019014000737215 
36665650916305 
38865650018305 


s@s 


372763181001002 

4719240901 140034 
4270880046057056 
471924090 | 140034 
6011002390640779 
41182120186436S7 
VI 4118212018643637 
DS 6011002390640779 


SZBsssxQggssssRZgessEss% 


891 2860316542426 | 


Name Cssigned Seat) 


Thomas Burnet 48) __ 
Flight Attendant 
Fleght Attendant 
Flight Attendant 
Flight Attendant 
Flight Attandant 
Mark Bingham (4D) 
Mark Bingham (40) 
Joremy Glick (14) 
Thomas Burnett ay 
Cauren Grandcolea (11D) 
Lauren Grandcolas (11D) 
(Mark Bingham (4D) 
Lauren Grandcolas (11D) 
Mark Bingham (40) 
Lauren Grandcolas (110) 
Joseph DeLuca (25) 
Lauren Grandcolas 110) 
Todd Beamer 4100) 
Todd Beamer (100) 
Lauren Grandcolas 1110) 
Joseph DeLuca (2B) 
Lauren Grandcotas (11D) 
Lauren Grandcolas (110) 
Todd Beamer (0D) 
Todd Beamer (100) 
Thomas Burnett (48) . 
Welenska Martinez (:0F) 
Linda Gronlund (2a) 
Coacee Lyles (Crew) 
Joseph DeLuca (28) 
Marion Britton (125) 
Sandra Bradshaw (Crew) 
Sandra Bradshaw (Crew) 
Honor Wainio (1 1F) 


Cell Phone (941 623-2355) Ceecee Lyles (Crew) 
Cell Phone (732 241-6974) Edward Felt (21D) 


Destination 
Number 


Westmoreland 911 


Last Dialed 
Number 


ANNA TRAD HHT WTA HAA TDATDIAIAHRHA AAD DATA HH +4 


Manual Validation 





Approval 
Code 
Decoded 


wo. Appred 


| Apprvd 059 COLMCOLOMBUS 059 
Apprvd 059 COLMCOLOMBUS 059 
Apprvd 059 COLM COLOMBLS = 059 
Apprvd 059 COLMCOLOMBUS 059 
Apprvd 059. COLM COLOMBUS 069 
Apprvd 059 COLM COLOMBUS 085 
Apprvd 059 COLMCOLOMBUS asa 
Apprvd 059 COLMCOLOMBUS 085. 
Apprvd — CRPLCORAOPOUS «65 

9/11 First 

Responder/ Family 


Privacy 


ABS 

ld 
RBS td Lee 
026 FIWY FILWAYNE O58. 
026 FWY FT. WAYNE §=—028 


069 COLMCOLOMBUS 0590 
O91 BELVBELLEVLE © 026 
O91 BELVBELLEVILLE §©— 081 
O91 BELVBELLEVILE §=— 081 
O91 BELVBELLEVLLE = ga 
091 BELV BELLEVILLE 
094 BELV BELLEVILLE 


"091 BELV BELLEVILLE". omg! 


O91 SEV BELLEVALE © 094 
091 BELVBELLEVALE 091 
091 BRVBALEVMLE 091 
058 COLM COLOMBUS 059 
081 BELV BELLEVILLE §=©— 081 
089 COLMCOLOMBUS ose 
059 COLM COLOMBUS 058 
059 COLM COLOMBUS 058 
001 BELV BELLEVILLE = 091 
001 BELV BELLEVILLE 091 
059 COLMCOLOMBUS 059 
059 COLMCOLOMBUS 059 
059 COLM COLOMBUS 059 
039 COLMCOLOMBUS 059 
O01 SELV BELLEVILLE © 091 
O81 BELV BELLEVILLE O91 


Terminal pee 
Unit Unit 
. 28 2 
38 z 
38 2 
38 1 
2 
2 
1 
1 
i] 
2. 


SH¥eaaeae 8 








1 
' 
' 
1 
1 
‘ 
1 
1 
t 
’ 
2. 
2 
1 
2 


a re a aes 


-~cocooscocr9coc Oo = 


ewownocoocoe2esene0eve0e2e40000 GFF 25990608 


Number Oper: 
ator 


Ot 
Hendoff Id 


Pu 


RN N RY NNR HN HNP NY HS KS NY HYD NN NY YD HY NHN NH NH HM NH HN WH NN 


YW 


UNITED AIRLNEeS 


EWR to SFO 


17 
13 


Weight Duration Ouration 
Wheels Connect Operetor 


ecocoecsceococsoe seco eocllcrclcmlUcUOCUCUCUUCUCUCUCCNBCMOCUCUOOUCOOCCcHOCUCOCUCUCOCUCUCMOlUcUOCUClc Ole 


3 
wo 
So 
nN 
wa 


eocoosoescmcUcsemUcUMCUcOlUCO 


Sep 


Duration 


28 
95 


7865 


44 


130 


470 
269 





United Airlines Flight #175 


Telephone Calls D 









UNiTaD AIRLINGS 
SEPTEMBER 11, 2001 
AIRCRAFT ID: 151773757 BOS to LAX 
Billed Manual Validation ABS Diatribu- Number Oper- Weight i 
Time Dastination Laat Dialed td Termi " Seat Duration Ouration Scp 
Time Zonet Acie Call F4 Swiped Card Name (Assigned Seat) Number Number Entry Approval ABStd’ 4 Uan ith Location Glndot M7” Qvale Connect Operator Ouration 
8:52:00 ET  20010911102581 AX 373998200922007 —Ctwiatine Hanson (190) F Apprvd 066 NWCM 066 «= 066 ‘ 3OCDE 0 2 13 0 99 
Sue Ju Hanson (190) 
Pater Hanson (19€) 
8:52:01 ET © 20010d11162575 AS  8014b40890000000 ~ Flight Aliendant” 2 1B 0 78 
8:52:07 ET 20010911102573 Vi 438B544031349518 Garnet E. Bailey (6F) 2 29 0 22 
8:54:14 £—T  20010911102587 Vi 4388544031349518 Garnet E. Bailey (6F) 2 6 0 
BBG ET .. 2001001 1102616 .: Ad agA : : gs 24 0 31 
0:57:28 EY -. . 20010911402671..'.' AS: Sede =. Flght Ait t ee : 2 267 0 
8:57:39 ET 20010911102628 VI 4388844031340518 Garnet £. Batley (GF) Ff Apprvd o 2 29 0 25 
a:58:45 EY 20010911102645 MC 5411951000282793 Brian Sweeney (154) F Appivd 053 LGDA 053 053 i) 31 AB 0 2 32 0 2? 
8:50:57 ET  20010911102643 Vi 4388544031349518 Garnet E. Bailey (GF) F Apprvd 053 LGDA 053 «(053 ‘ 32CDE 0. 2 23 0 g 
9:00:02 ET  20010911102660 MC 5411951000292793 Brian Sweeney (154 F Apprvd 053 LGDA 053053 1 31 AB 0 2 22 0 60 
9:00:03 ET  20010911102680 AX —373898200922007 Christine Hanson (190) F Apprvd 053 LGDA 053 (053 1 30CDE 0 2 14 0 «192 
Sue Ju Hanson (19D) 
Peter Hanson (196) 
“ET = EASTERN TIME ZONE c * RBS site 053 io Le Guardia (LGDA) NY 
INT = INDIANA TIME ZONE ’ RBS site 066 is New Cumberland (NWGMD) PA 


9/11 First 
Responder/ Family 
Privacy 


09/11/2001 





¢nli Dots Time 


Acis Call id 





Alverett 10] Type 





UA 93 GTE Airfone Records 





9/91/2001 @:30:32 
S/11/2008 S:31:34 
9/99/2001 8:32:39 
9/11/2061 3:36:10 
9/11/2001 9:35:48 
9/11/2001 9:35:56 
9/11/2001 S:37:83 
9/11/2001 9:37:03 
9/11/2001 
9/11/2004 
9/11/2004 
9/11/2001 
9/11/2005 
9/11/2001 
3/11/2001 
9/11/2001 
9/11/2001 
g/11/2001 
9/11/2001 
9/11/2001 
9/11/2005 
9/14/2000 
a/1i/2o0ot 
9/91/2001 
9/11/2001 
9/11/2001 
9/19/2001 
8/11/2001 
9/11/2001 
9/11/2001 9:49:30 
8/11/2001 9:49:12 
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r : = 
% us 
Gen Dueution jpurntion |Rep):) 
call pate Time idl « connect j/Operater jDurstion 
9/11/2001 @:30:32 001 001 O26 O59 o rT 2 7 2 7 o 2" 
9/11/2001 9:31:16 001 O01 O59 O59 ° 38 2 a 2 18 0 2 
9/14/2001 001 026 076 ° ae 2 ° 2 off 0 os 
9/91/2004 001 oot aos °o 30 ° 2 36 ° 5 
9/11/2001 9:3: 901 091 a9f o 38 2 °o 2 100° o a 
9/11/2004 9: oof 091 091 o 37 2 o 2 100 o a 
9/11/2001 001 051 O91 o 28 2 ° 2 2a ° 6z 
9/19/2001 oof 091 026 ° 30 1 1 2 16 0 166 
9/11/2001 oot o91 O91 C) 2a 1 ° z 14. a a6 
9/11/2001 001 091 091 ° 28 1 o 2 22° e 
9/11/2005 001 091 O91 ° 30. 1 o 2 16 ° 
9/11/2008 001 091 O26 ° se 1 1 2 12 o a53 
9/11/2004 001 O59 oso o 2B 1 o 2 14 ° 4 
9/11/2001 oo1 oS9 oss o 2a 1 ° 2 14 o 2 
9/11/2001 9 901 a591 091 0 30° 1 ° 2 33 o 3 
9/11/2001 3: 001 O59 (os a 28 r) ° 2 135 o 3 
9/11/2001 5 001 Of® OS ° aT 1 o : ad 20 o af 
9/11/2001 9: oat 091 O91 ° a7 1 o 2 4 ° 
9/11/2001 9 00% O59 059 C) 28 Cy 2 "4 o ’ 
9/19/2001 004 O59 O59 0 2a 1 ° 2 F] ° 
9/11/2001 9; p01 094 O51 Q a? 1 o 2 as a 
9/11/2001 9: 001 O99 O51 o 37 1 ) 2 3 a 
9/11/2001 9: 001 O59 O59 ° 28 7 ° z 25 C) ? 
9/41/2001 9 001 OSS oss ° i 1 t) 2 1s ° 130) 
9/41/2001 9: 001 055 osS 0 29 a C) 2 20 o sa 
9/11/2001 8: cot off O59 a au 1 o 2 an 0 " 
9/11/2001 9: oor oso O58 0 30 2 o 2 130 0 
9/11/2001 9 001 059 O54 C) a1 1 o 2 9 a 
9/11/2008 3. oo1 O59 O59 ° 36 2 o 2 35 a 56 
9/11/2001 9 001 059 059 ° x8 1 0 2 15 ° 
9/11/2001 9 2001 ©D1 053 065 ° 37 2 FY 2 9 o 252 
9/11/2001 9 3001 G01 O65 O65 ° 37 2 ° 2 W o 269 
9/11/2001 9:50:08 G01 (001 059 06S a 38 1 x a BS C) 470 
9/11/2001 9:43:48 0O1 O01 091 065 C) ar ’ 6A) 2 7 3948 
_SAIN/2001 9:37:4 065 32 1 6 2 14 o 7565 
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